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This Service Directory is written in four language(Kor, Eng)
for the convenience of all our guests.
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Our hotel designed in the image of a luxurious cruise ship is the first seaside hotel in Korea.
We are doing our best to make you happy through the best quality, the best service and
with reasonable price.

This directory describes an overall introduction to the hotel in order for our guests.
For more detail information, please feel free to contact our hotel staff.

We promise to provide its world class hospitality for our guests who visit the fascinating
island, Jeju and our hotel.

Thank you very much
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TELEPHONE DIRECTORY

OIZ2E H{A3 501~-504
Front Desk
=ESIPNL 563

Duty Manager

AN G ES 560
Concierge
H| & A T2} 0]

Emergency / Fire

StA 7|d 555
Housekeeping

MIEF MH|A 555
Laundry
ATX MHEH 455

Fitness Center

E MH|A 510
Room Service

QAL 2H| 212X 305
Western-style Restaurant/Lobby Lounge

shAlt

380
Korean Restaurant
o= 2| (o}
Operator / Reservation
=L et 9 + M3pHS
Local/1.D.D. Telephone Calls
M- A e} 8+ AH=s

Room to Room Telephone Calls

54 oy

FLOOR DIRECTORY

9F HA / Rooms

8F HA AZ|E / Rooms, Banquet

6F 241 / Rooms

7F H4 / Rooms

6F 44l / Rooms

A ALY ALY - Q) 2T, T EL|A HIE

S5F Roo’ms, Sauna, Swimming pool(indoor & outdoor),fitness center
4F & / Rooms

3F A/ Rooms

T2E, AL HZLA HIE, I

2F Front desk, Wester-style restaurant, business center and Casino

SHEI M2 SHAlCE |:|-||0|9-|El_| DII|:||- 7T EAF

.IF o, LT10,

Main gate, Korean/Japanese restaurant, Bakery, Gift shop, Bakery

B1F 02 FXEE/ Parking lot

BALL ROOM & SPORTS CENTER

CHH 2| &/ A | & &AM O|LHE
2l 28 1,2, 3,4/ ==, 0t2ts , A2 HIY=s
Grand BaIIroom/Banquet & Seminar room
Ramada Ballroom 1, 2, 3, and 4/U-do Hall, Mara Hall,
Chuja Hall,Biyang Hall

2F

AL HEAMDILIE / B2tz otets, Of2ts, @2t=

8F
Banquet & Seminar room/Tamna Hall, Halla Hall, Ara Hall, Ora Hall

5F ATK ME{/ALRLE, ALY -9 & T EL|A HIE
Sports Center/Sauna,SW|mm|ng pool (indoor and outdoor)
Pfitness center
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SERVICES

2HOFCH AH| A 21K
Ramada Service

29 =H= M52 100% BHEAZ| D, ML ZS SHA| St= of UL
Our goal is to give our guests satisfaction 100 % and make them visit again.

HA At 555
Housekeeping

MY MU & MM L 5 LHHE 29
Inquiries about making up room & amenities.

o - S A QY 560
Information of Tour * Airport [imousine

A0 X HIASZ H2BI0] FYAIL.
Contact the concierge desk.

SESIPSEEl | 560
Duty manager

=Tt HO| AAH YA HAT R oI5t FHAL,
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If you have any difficulties, contact the duty manager.

HAES 305
Restaurants

Aleh 5l ADH MM E FZSH FHAIL.
Please refer to a hotel brochure about information of restaurant and event hall.

SAHIA 510
Room Service
HA L 2MH|A OiFT & X

Please refer to the room service menu list.

501
E| A MH|A
Check-out service

WISt A& B[ M3 Q510 302 ZTEE HAT R AN FHAL.

Please let the front desk know a half an hour in advance for a convenient and prompt check out.

ojL{d} - H&D 555
Minibar - Refrigerator

E[A 10270 & 2e|R2 HFAIH =I5t =2 &LIC

[

PPlease call housekeeping department to check items before you leave 10 minutes earlier.

HEE Eat 501
Safety deposit box

Ao 2107t EH|E JOH, TEE HAFN| L HZ 07 FH|E[0] QELCE
Please put your personal fortune in the safety box in the room or send direct to the Front Desk.

[=[EE} 0*501
Wake-up call

w20 E= 2340 0|20]= ZEE HATZ 2SI FHAL.
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Please dial 'O’ to arrange a wake-up call (After PM 11:00 - Ask to Front desk)

A= MH[A 560
Concierge service

O|ZHOILt =20| HRSIAIH A X AT E HESIH FHAL.
If you have any inquires or need any assistance, contact the concierge desk.

H|ZAL|A MIE] 560
Business center
ool 2H| 250 /X8 RJIeH HAFREH AU QEU AFE, SAL WA S HR DE HIM YR E T2 SEILCH

The business center on the second floor of the main lobby provide a variety of secretarial
services such as Internet access, photocopying, fax, and translation.

BEAZSEES 0*501

AHprelof M no] 2H.E55S0] 2ot MHIAS HiSol =210 AGLIC

Housekeeping department takes care of ‘lost and found’ service.

MIEF MH[ A 555
Laundry Service

NEIS +=71& bt 7FAE = TVE ME ool HIX|2[0] QI&LICE

MH|A AZH2 QTN RE] QS 5A|7HK| I LIC

=Y MHIAS RISHY 22 27 10A] O|H7HX| A FHAL,

Laundry bags and lists are kept in the drawer of TV table.

Service is available from AM 09:00 TO PM 05:00.
For Express service, please request to us before AM 10:00.

H| & OfLl 0
Emergency

ALH7|, 70| &7 S HIMEE2 RF oo Z=H|E 0 ASLH
If fire emergency occurs, please dial ‘O’.
Emergency kits such as a fire extinguisher and rescue rope are kept in the closet.

Y F2 501

Room keys

HAHF|= ehed AX[SHA|L, EFRIOIA 2E7|X| DRY AL,
7| 24 = 1R A0 TEE dlA30] 22 HHELCH

Please keep your room keys at all times, and do not leave them with others.
If key is lost or broken, please ask to the Front desk.

HA HS 501
Room number

— O /L= = 1= §E
W0 QOM, Brer DM 2 S SHAIAL ot M= 1 02| Mets
O2E HAIZ LT AUANL.
All our staffs are not permitted to give out any guest’s information or room number.

Please let the Front Desk know his or her name If you want to contact with the guests.

SU ZYAUS ST 20| HA HSS ELRl0)7| Y2IX| ROITE S|
S

HE FFEA 555
Door Safety Lock

T20| QPN 9I5t0] ANBO| BE ABHAS AFBOHH FAAIL.

For your safety, it is advised to use door latch and chain lock.

QHDF ZH| QLK 0
Safety and Security Tips

N3

A= FIZ0| SAE CHI| of, obxlf S Hl A AFSEHIE = QISHA|

QEQI AU SOl CHet CHM QP2 “1I ot 3 SEHMQE et FERSHH AL,

Check the emergency exit map on the inside of the room door and the instructions on how to
use the equipment in case of fire and emergency. Please refer to the manual "Guests safety and

Emergency behavior guide” on the measures to deal with unexpected situations.

NEE =R EEIES] 560
Credit cards and ATM

U« FRITEE ALSStA = AQH 1 2 LHE FIEE S0t 8%

D=2E HAIRE Het FAL, 9AF QIE7|= 1501 |IXISHD ASLIC

All kinds of major International or domestic cards are available.

If you want to use other cards, please ask the Front desk, ATM is located on the second floor.

A, HE D 2EAHA 560
Refrigerator or Freezer Storage Service

AANHZ0M = st ST NS FH|SH 049 SF0i| CHsto] ERMHIA S MBSt JASL|CH
The concierge provides services for keeping our guests’ belongings in Refrigerator or Freezer.

=
Internet (wifi)

PMUERA HE 8 B4 ‘)RAMADA PLAZA, 22 ‘RAMADA PAD’'E MHBI0 0|2 2.
The signal name are RAMADA PLAZA and RAMADA-PAD with no passward.

HALY 228 555
Room Temperature Control

HULY 2ExEY|E S8l Y 222 2489 5 ASHCH

To set the temperature with thermostats on the wall.

WAL HESBA 555
Room Control Box

EEUAE Eoff 24 xH XHO0| 7HsstH, E{X|=t# 9| DND(Do Not Disturb) &5

S FE Al 2RO HHEQ0| X0 HHH AT STt

A HHIE FEA| S RAT|LOR Sl FHAR,

To control the light of room, please use room control box.

If you touch the DND(Do Not Disturb) button in the control box,

housekeepers are unable to make up the room. Please call the housekeeping to make up

the room.
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HAEZE U =0l &=H[=[ AUSLICE 560
Rental Supplies and Travel Amenity Kit.
Contact the concierge desk.
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DINING & FACILITIES

THE BLUE (H &) : A& (2F)
The Blue: All Day Dining Restaurant (Floor 2)

TE WS HICHR, IFE MY HAEZ0| = ot 249 RE[E £2 + A= 20 O] Fm| 2| AEZILCH
AAg O Te(0|d AHO|ZE XS] MMt siitE, CHf ot MARE[2F HIFAEFY A7

Cierot QIELIAME IR E AIREE HSLICh

Olde, a buffet restaurant where you can enjoy the best food like a cruise restaurant
on the blue sea of Jeju Island. It offers a variety of international menus, including

premium grill steak, fresh seafood, various world dishes, and Jeju-style Korean food.

b

-2 K25

- SYAIZE AR 07:00~10:00
=AM : 12:00~14:30
A AR : 18:00~21:30

-Z A 21564

- Of|2f 29| : 064-729-8305

- Location : Floor 2
- Business hours : Breakfast buffet 07:00~10:00
Lunch buffet 12:00~14:30
Dinner buffet 18:00~21:30
- Seating capacity : 156 seats
- Reservation inquiry : (064)729-8305

SCOTRA (2ZE&}) : ZH|2H2X| (2F)
Scotra: Lobby lounge (Floor 2)

N MHel o O|0{=E A2 LA G2 MM 0|5, “AREZP 0| YHE SH=
HICHS Hi2tEH O] ({RE =2 4 USLICH 20O IR S Ol A| LM AHI|eF XHE H|Z 5K
s HaM ofolz| AES BT 24 TR0 AIZSE7t HBELIC

Scotra, the name of the British merchant ship that first discovered eodo Island,

a legendary island in Jeju, can feel the relaxation of the trip while looking at the

sea as if it were sailing. Ramada Plaza Jeju Hotel offers a wide range of alcoholic beverages
and seasonal beverages, including its signature beer and tea,

as well as a list of the world’s finest wines.

-9 %25
-G AIZE: 07:00~23:00
L

- 0|2FZ 2l 1 064-729-8306

- Location : Floor 2

- Business hours : 07:00-23:00

- Seating capacity : 50 seats

- Reservation inquiry : (064)729-8306

B & (222} stAE aF)

Tammora : Korean Dining Restaurant (Floor 1)

AEof w2t M2 XATH=E E 0|89t BIl= M=F=2| 0[oF7|E e2|0f THOoH-LICE
M= CHol'd Bf22tol M = MFol 54 29t ddd & JSLICh

Depending on the season, Jeju natural ingredients are used to melt the delicious story
of Jeju into the dish. You can experience Jeju food culture in Jeju Dining Tammora.

-9l K1z
- GYAlZE: A4 18:00~22:00
S3p A 2 132M(Z 964, BHRE 1441, 2521 144, 312t gAY)

- 0| 2F=29| : 064-729-8383

- Location : Floor 1
- Business hours : Dinner 18:00~22:00
- Seating capacity : 132 seats
(96 seats at main station, 14 seats at Room Haran, 14 at Churan, 8 at Hanran)
- Reservation inquiry : (064)729-8383

DELI (&2]) : Hlo]AH2| &F (1F)

Ramada Deli : Bakery (Floor 1)

A4S QMOE st AlMshwh W|Tt A1, 229 ZhAte| O3S T3l
QE H[O]HE| ZH|LIC.

It is an open van with fresh bread, pastries, coffee, beverages, and gifts that give thanks.
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- FYAIZE: 08:00~21:30
-A M 4164

- O|2F29] : 064-729-8311-

- Location : Lobby on Floor 1

- Business hours : 07:00~22:00

- Seating capacity : 16 seats

- Reservation inquiry : (064)729-8311

A 3| & (2F)
Ballroom (Floor 2)

HEAIEE HHet 2Ottt Helg2 24E =M 29| THE 3! T AL T A AL
H3H RAIE flet X9l Ho|YYLICt
-2OICHE &, R =5, OfetE, Az, HIYE

Ramada Ballroom, with its state-of-the-art facilities, is the best banquet hall to successfully
host various international conferences, conferences and exhibitions.
- Ramada Ballroom, Mara Hall, Udo Hall,Chuja Hall,, Biyang Hal
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Ballroom Area Dimensions Heighs Convention Convention Banquet Buffet Reception Seminar Theater
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A 2 & (8F)

Ballroom (Floor 8)

getz, ofetz, @2tz, oretz

Tamna Hall, Ora Hall, Ara Hall, Halla Hall
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Ab 2 LE(5F) 455,456
Sauna (Floor 5)
SYAIZE: 06:00~21:00
TZEA ARLIE H|ZdH A2 S0l Mot DX A A|d s 2t3x1 Qo] T[22t 71T g S0 E8L(CL
Open / Close : 06:00~21:00
It is equipped with a spacious and comfortable rest area, including a Finland-style sauna,
to relieve fatigue and tension.
2 o & (5F) 455,456
Pool (Floor 5)
A7 06:00~21:00
IEHICHS OFFSH0] CHYo E2 SHAS L7)|H SFor MEHO| SAS B2 4 Qls
AL 9] ST DAl OfSCES X2 Y 4 Yl ReLCh
XAET 0| Al MEHAT HANQLIE B8 0|8 Th53L.
Open / Close : 06:00-21:00
The indoor and outdoor swimming pools, where you can feel the warm sunshine of Jeju
and enjoy swimming and sunshine rest facing the blue sea,
are a place where customers can make good memories.
I EL|A ME (5F) 455,456

Fitness Center (Floor 5)

FHAIZE: 06:00~21:00

V|58 HEAA F= 2o 287|F7E & A= AAIE Hatsh=

stepitel 83t £2 HICHES D2 EoldE

Open / Close : 06:00-21:00

At the gym equipped with the latest exercise equipment to exercise cardiopulmonary function,

you can enjoy training in the face of the scenery of Halla Mountain and the blue sea that changes
in four seasons.

71 ZE & F)
Gift Shops (Floor 5)

EMFZH HEHQ SS0IMEE 24 A FH2IE AS7HX| Tofst JSLICEH
The gift shops on the first floor provide variety of products
from traditional goods to trendy souvenirs.

H|ZL|A ME] (2F) 560
Business Center (Floor 5)

AFEHE 0|8¢t QI ulnt EMAY O QUM A ATX| 7Hs LT
he business center on the second floor of the main lobby provides a variety of secretarial services

and document works such as internet access, photocopying, fax and etc.
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GUEST SECURITY AND EMERGENCY AID

Mol s’ 04 ofef2ef Hoet otdg HASH| 2fs o= X[of BtHg 7[5t USLICH
TEM SIxf = QIoh HIAA| S CHH[SH 7[2X Q] o X2 7HXH SteL,

A= Lol AN 2E DA = EDOSHA| LD ot S 2|5t TS| {0 A HIELICE
Our hotel takes serious precautions to ensure our guests' convenience and safety.
As safety regulations are listed in preparation for a fire emergency,
it is a must for all our guests to read and consult.

3R} 0 & 560
Ambulance

OIS FEAILD Mo, vl K|t 2H Ags LB FHARL.
Press number O and inform the operator of your name, location and emergency situation.

O| A} 560
Medical Doctor

OIArS| =20| HRSIAIH SE] X[HQI0f A M50 =A<,
If our guests need any help from medical doctors, please inform the duty manager.

M7l Mgt 555
Room voltage
HAUMLI2 2202 EZ £[0] QELICH OFETE{LE H V|7t L QSHA|H ZHA e 2 2e] FAA L.

The room voltage is 220-volt. If our guests need adapters and transformers,
please let Room Maintenance know.

[=19N; 0 & 560
Fire

StXf IFAl 2H01 4387 | = RE H01| H|X|2[0f QUELICE

SET7= S HHo| 2AE HYE ¢SS T2t O|SStA|H E LI

o9 IXIOM CHO|EZ2E %E4T: HHE It MR OHER0f| BR[O JUALRL| EOSHAZ| BEEFLICY

S =2 HlAAZA| ek = SERIX[HIQIONA| HEf5H0] Mah, HLX|Qt Agts LB FHAL,
In preparation for a fire emergency, a portable fire extinguisher is kept in the closet.
In an emergency, all our guests should follow fire exit signs on the walls of the hallway.
In addition, check the emergency exit map on the inside of the room door.
The map shows the escape route from your current position.
In an emergency or fire, contact the operator or the duty manager and inform him/her
of your name, location and emergency situation.

s=o 555
=3 20| AL &S0 SU0| AAH A a2 HEBIH FHAL.

=
If there are any things that are lost or found during your stay, please let Room Maintenance know.

EEHAN Hg 27180
Before you unpack your suitcases, please check

A0 g Atolof] 4 M 4~S 2HQIBH0] F=4JA| 2 (SHA] ChHI)

Hl &9 Fetot 9IS Lot FHAIL.

2f B9l BlY+ fXl== HAUE AHF0l| FEEOf ASLICE

IHE It SPHEE7| 8 A810|9] RIX|E =l SHYAIL.

- ZEYX] O S A FHAL.

HISEEE 210|077t 4 HIHE HE Fof| HIX| =0 AAMRL| 22150 FHAL,

A 7= 7|120[0f Zot FHAL.

the number of rooms between your room and the fire exit (in case of a fire).
the exact position of the fire exit.

the emergency exit map of each floor placed on the inside of the room door.
the position of the nearest fire alarm and fire extinguisher.

how to control the air-conditioning or heating switches.

whether there is a rescue rope between the curtain and windows.

whether your room key has been put into the key box.

ol 2t
Precautions

MLHOIM =277 AHE S SELICE

QE5HA Ly FF Mol HY[7F Li= 20| JOH BIEA NES YA 2.

Our hotel prohibits the use of cooking devices in the room.

Before going to bed or going out, it is required to identify and put out any smoke.

HAUOIA HZ|ZF LEALE 2bxH7F 2o 3 H] A THI Y
How to escape in case of fire or smoke in the room

HA SHYAI2.

MO LIQA M= BIEA| 47| S AX|SHOF 2L Ch.
HIAEZHESSE AXISH LIQYA|L.,
CHE AXIEE M717| 6] XIMSEK] DR A2,
LIZHA = of X7 SHtE = S HX[SH| QI HAE S HoMAR.
2N OitE ot BEVIE BEAl7| 2422 F{0] Y FHAL.

Ol Metete 0HE FEAILD éj%*, AR 2 el EAS B =
2N It HIMTE THM AZE Ho 2 LIZHYAIR.

ALOZ el mi= LHts ’”1 ZHAIL.

AT 2 7L et = A8 EX[SHT] @8] XLt 24 28 HOHA2.

Y2|H|O|E = AHESHA] OFYA|R

Remain calm.

Be sure to keep your room key with you.

Be sure to keep a portable flashlight and go out.

Don't collect your belongings.

After you go out, be sure to close the room door.

Operate the nearest fire alarm and shout out "Fire!"”

Press number O at any phone and inform the operator of your name,

location and emergency situation.

Exit the building at the nearest emergency exit.

Don't take the elevator.

While going down the stairs, be sure to hold the handrail.

In order for the fire not to expand through the stairs, be sure to close the doors

through which you pass.

i rlm

0| EHR 3% Aol AlMAI2.
If the door is hot, stay inside the room.

Ol Motete 0HE FEAID de, 29X 2 2Xe EXE Y FHAL.
X0 28 YoM,
M2 EfZ U A EE 2X|g3 7|7 HE 2of FHAIL,
HROICH M2 7| S 2 018310 SX0|M 22 I LIYA L.
AHZ20A HEE Mo LHYA L.
AHAZ|7L TS| HUHE SO{RLHH, H2 748 He|of Hof M4 A
Aers LCE EMAL.
Of2i S0l A HZ[7¢ QEFEEXI IOH HES
A0 = A HIX[E 272 0|88t HEHfez & ofd = USL|CE
shaf ollgfs fI5Ho] 201 7[CHX] DHY AL,
X 20| EHX| fS Z HIMHI| QPO 2|74 CHI[SH AL,
Press number O at any phone and inform him/her of your name, location and emergency situation.
Fill the bathtub with water.
Block the door and window sills and apertures with soaked towels and bed sheets.
If necessary, take some water out of the tub with the garbage can.
Remove the curtains.
If smoke is still coming, wrap your face with a soaked towel.
Look out of the window.
If there is no smoke coming out from downstairs, open the window and hang a sheet out
the window in order to inform the rescuers.
You can escape out of the building by using the rescue rope in the closet.
Don't lean against the wall in order to prevent burns.
% |If the door is not hot, please leave according to the emergency exit system.

SEL0M A7t L B2

If there is any smoke in the corridor
EIASHA| 10, Z[CHot HEEO| H2 X2 R e FHARL.
HE M2} 0[St FHAL.

0|2] X/t HAHE MTAM B &K 7HYA| L.
Remain calm and lie face down as low as possible.

Move out along the wall
Use the emergency exit, counting the number of rooms that you've already passed.

H| AR A e Fe
In case the emergency exit is closed
Brof B AT} B QUL 2R, HAR S0F THAlR,
O|mfoll = =2 XM Z O SSHA| 1D A 401 2| A0 T8k A= RHof THYA| 2,
=0| E71$”d HLHOl| AN HA K|St O A[0f] 2| HSHH HSSHH FHA L.
In case the emergency exit is closed, return to your room.
Likewise, lie face down as low as possible and move back to your room,

counting the number of rooms.
If the door is hot, stay where you are and follow the safety guidelines.

OfiEC= L & gle 39

In case you can't go downstairs

AUBSIAI D B AT LHS BT S4OR 28t THAlR,

[4 = -/
HAT = 2 &5 59 3%, 2%, SYEE0| /AKX[SH JASLICE
Hl A= H&A2Al RYot sFLCH
Remain calm and go up to the roof following the handrail.
The emergency exits are on the left, right, and middle of the corridor on each floor.
The emergency exit is the only way out during an emergency.

A7 H[A I ed 2
Emergency egress system

Sbxf 2l Aol Mol CHMEHE FMAet Aoz HE| =X[5t0] FHA|IL.
The emergency exit system plan mentioned above should be read so that
you will be prepared to deal with a fire emergency.

24 Al of
Room Security

YoM 2 MeF @l=ste moll= HIL|E0 A SUES A &Y FHAL.
Please lock the balcony door and room door at all times whether staying inside or out side.

A 7|
Room Keys

E| MOl 4A7|S D2E HAD0| Betiol FAAIL,
Return your room key at the front desk when you check out.

Hes 22
Valuables Safety Deposit

AZE U HIL AN LR} T2E AT0f U FNE 0|0 FHAIR
Dwm ehe SBOIL oi30f thetol o sde HelS XXl gL

The hotel management advises guests to deposit their money or valuables

in the private safe at the front desk.

The hotel has no liability for the valuables that are not kept in the private safe.
There is no deposit fee.

SfxHof 2

Fire Safety

ECHollM SHE A7F S FA|D DA Tiolls 2G| HA =S RS FHAL.

7| o5 TIe RE Fol| A DTt H|X| = Of USLICH

The hotel management advises guests to put out any wisps of smoke and not to smoke in bed.
A portable extinguisher is kept next to the closet.

H|&fA| CHI]
Emergency Exit
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Consult the emergency exit map on the inside of the room.

HIAZXES
Emergency Lighting
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During an emergency or blackout, utilize the emergency flashlight on a wall of the room.
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Appliances
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The hotel management strongly prohibits guests from utilizing electric devices or gas burners.
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Emergency Escape Equipment
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A portable rescue rope is kept between the curtain and windows.
Please read how to use the rescue rope.



=N Het 0| YUY

LOCAL AND OVERSEA CALLS
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Domestic and international can will be charged for you. Local and Overseas Calls
0O01+country code+area code+phone number
ex) 001+1+213+421-0001 (When you want to call to 421-0001; LA, USA).

Local and Overseas Calls

0O01+country code+area code+phone number e
x) 001+1+213+421-0001 (When you want to call to 421-0001; LA, USA).

Alska 1+907 -19 Germany
Albania 355 -8 Ghana
Algeria 213 -20 Gibraltar

American Samoa 684 -8 Greece
Andorra 376 -8 Greenland
Angola 244 -13 Grenada
Anguilla 1+264 Guadeloupe Is.

Antarctica 672+1 -13 Guam
Antigua 1+809 -12 Guatemala
Argentina 54 -7 Guiana (French)
Armenia 374 -13 Guinea Bissau
Aruba 297 -9 Guinea (R.P)
Ascension Is 247 -1-+1 Guyana
Australia 61 -8 Haiti
Austria 43 -6 Hawaii
Azerbaijan 994 -10 Honduras
Azores Is 351 -14 Hong Kong
Bahamas 1+242 -6 Hungary
Bahrain 973 -3 Iceland
Bangladesh 880 -13 India
Barbados 1+246 -7 Indonesia
Belarus 375 -8 Iran
Belgium 32 -15 Irag
Belize 501 -8 Ireland
Benin 229 -13 Israel
Bermuda 1+441 Italy
Bhutan 975 -13 lvory Coast
Bolivia 591 -8 Jamaica
Bosnia-Herzegovina 387 -7 Japan
Botswana 267 -12~-14 Jordan

Brazil 55 -1 Kazakhstan
Brunei 673 -7 Kenya
Bulgaria 359 -9 Kiribati

Brukina Faso 226 -7 Korea
Burundi 257 -2 Kuwait
Cambodia 855 -8 Kyrgyzstan
Cameroon 237 -13~-17 Laos
Canada 1 -9 Latvia
Canary ls. 34428 -10 Lebanon
Cape Verde 238 -14 Lesotho
Cayman Is 1+345 -8 Liberia
Central African Rep 236 -8 Libya

Uta & Balearic Is. 34+56 -8 Liechtenstein

Chad 235 -13 Lithuania

Chile 56 -1 Luxembourg

China (P.R.C) 86 -1 Macao

Christmas Is. 61+91 -2 Macedonia
Cocos Is. 61+91 12:30 Madagascar
Colombia 57 -14 Madeira Is.
Comoros 269 -6 Malawi

Congo 242 -8 Malaysia
Cook Is 682 -19 Maldives

Costa Rica 506 -15 Mali
Croatia 385 -8 Malta

Cuba. 53 -14 Marshall Is aktif
Cyprus 357 -7 Martinique
Czech 420 -8 Mauritania

Denmark 45 -8 Mauritius
Diego Garcia 246 -4 Mayotte
Djibouti 253 -6 Mexico
Dominica s 1+767 -13 Moldova
Dominican Rep 1+767 -14 Monaco
Ecuador 593 -14 Mongolia
Egypt 20 -7 Montserrat
El Salvador 503 -15 Morocco

Equatorial Guinea 240 -8 Mozambique

Eritrea 291 -6 Myanmar (Burma)
Estonia 372 -7 Namibia
Ethiopia 251 -6 Nauru

F.S. Micronesia 591 +2 Nepal
Falkland Is. 500 -13 Netherlands
Faroe Is (DEN) 298 -9 Netherlands Antilles
Fiji 679 +3 New Caledonia
Finland 358 -7 New Zealand
France 33 -8 Nicaragua

Gabon 241 -8 Niger
Gambia 220 -9 Nigeria
Georgia 995 -+ Niue Is.

# Flight and Ferry Information

* Korean Air : 1588-2001

*Asiana Airlines : 1588-8000

e Ferry Terminal : Jeju Port: 1666-0930

% Government Offices

e Jeju Provincial Government: (8264)120
e Jeju City: (8264)120

e Seogwipo City: (8264)120

« Jeju Dongbu Police Station: (8264)182
e Jeju Seobu Police Station: (8264)120

¢ Seogwipo Poice Station: (8264)120

49 -8 Norfolk Is 672+3  +2:30
233 -9 Norway 47 -8
350 -8 Oman 968 -5
30 -7 Pakistan 92 -4
299 -12 Palau 680 (0]
1+809 -13 Panama 507 -14
590 -13 Papua New Guinea 675 +1
671 +1 Paraguay 595 -13
502 -15 Peru 51 -14
594 -13 Philippines 63 -1
245 -10 Poland 48 -8
224 -9 Portugal 351 -9
592 -12 Puerto Rico 1+787 -13
509 -14 Qatar 974 -+
1+808 -19 Reunion Is. 262 -5
504 -5 Romania 40 -7
852 -1 Russia 7 +4~-6
36 -8 Rwanda 250 -7
354 -9 Saipan 670 +1
91 -3:30 San Marino 378 -8
62 -2-0 Sao Tome & Principe 239 -9
98 -5:30 Saudi Arabia 966 -6
964 -6 Senegal 221 -9
353 -9 Seychelles 248 -5
972 -7 Sierra Leone 232 -9
39 -8 Singapore 65 -1
225 -9 Slovakia 421 -8
1+876 -14 Slovenia 386 -8
81 0 Solomon Is. 677 +2
962 -7 Somalia 252 -6
7 -6 South Africa 27 -7
254 -6 Spain 34 -8
686 +3 Sri Lanca 94 -3:30
82 0 St Christophe 1+809 -13
965 -6 St. Helena 290 -9
7 -6 St. Kitts 1+809 -14
856 -2 St. Lucia 1+758 -13
371 -7 St. Vincent 1+809 -13
961 -7 Sudan 249 -7
266 -7 Suriname 597 -8
231 -9 Swaziland 268 -12
218 -7 Sweden 46 -7
41+75 -8 Switzerland 41 -8
370 -7 Syria 963 -7
352 -8 Tadzhikistan 7 -6
853 -1 Tahiti 689 -19
389 -8 Taiwan 886 -1
261 -6 Tanzania 255 -6
351+91 -9 Thailand 66 -2
265 -9 Togo 228 -9
60 -1 Tonga 676 +4
960 -4 Trinidad&Tobago 1+868 -13
223 -9 Tunisia 216 -8
356 -8 Turkey 90 -7
692 +2~+3 Turkmenistan 993 -6
596 -13 Turks&Caicos Is. 1+649 -14
222 -9 Tuvalu 688 +3
230 -5 Uganda 256 -6
269+6 -6 Ukraine 380 -6
52 -15~16 United Arab Emirates 971 -5
373 -7 United Kingdom 44 -9
377 -8 Uruguay 598 -12
976 -1 U.S.A 1 -14~-17
1+664 -13 Uzbekistan 7 -6
212 -9 Vanuatu 678 +2
258 -7 Vatican City 39+6 -8
95 -2:30 Venezuela 58 -13
264 -7 Viet Nam 84 -2
674 +3 Virgin Is.(British) 1+284 -13
977 -3:15 Virgin Is. (USA) 1+809 -13
31 -8 Western Samoa 685 -20
599 -13 Yemen Arab Rep 967 -6
687 +2 Yemen (PDR) 969 -6
64 +3 Yugoslavia 381 -8
505 -15 Zaire 243 -7~-8
227 -8 Zambia 260 -7
234 -8 Zimbabwe 263 -7
683 +2:30

e Seogwipo Coast Guard, Korea: (8264)793-2000

e Jeju Coast Guard, Korea: (8264)766-2000
e Jeju Fire Fighting: (8264)710-3516

% Tourist Information

e Jeju Airport Tourist Information Center: (8264)742-8866

* leiu Seaport Tourist Information Center: (8264)758-7181

* KNTO Jeju Airport Tourist Information Center: (8264)735-7200

» Jeju City Downtown Tourist Information Center: - Sinjeju: (8264)740-6000
- Tapdong: (8264)728-3919

% Hospital

» Halla General Hospital: (8264)740-5000 - Jeju University Hospital: (8264)717-1114

* Seogwipo General Hospital: (8264)710-3000

* Hankuk General Hospital: (8264)750-0000 ¢ Jungang General Hospital: (8264)786-7000

* Area Codes

Gangwon 033 Gyeongnam 055
Chungbuk 043 Jeonbuk 063
Chungnam o441 Jeonnam oo61
Gyeongbuk 054 Jeju 064
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PROVISIONS GOVERNING ACCOMMODATION

Seoul 02 Gwangju 062
Busan 051 Daejeon 042
Daegu 053 Ulsan 052
Incheon 032 Gyeonggi 031
SERE
Regulations
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To ensure the safety and convenience of our guests, Ramada Plaza Jeju requests
that the following regulations be respected.
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1. Smoking is not permitted in bed or in other places where a fire is likely to occur.

2. The use of electrical appliances for heating, cooking or ironing is prohibited.

3. Guest rooms are for lodging only.

4. Guest rooms may not be used for purposes other than lodging such as for an exhibition
hall, a business office, a meeting room or a party place.

5. Rearrangement of rooms may only be made with the hotel's prior permission.

6. Hotel fixtures and equipment may only be changed or added with the hotel's prior permission.

7. The following items are not permitted in the guest rooms:

a. Pets such as dogs, cats, and birds
b. Flammable and explosive items
c. Iltems emitting an unpleasant odor
d. Items forbidden by Korean law

8. Payment should be made when guests check out.

9. The hotel management advises guests to leave their valuables in the safe in their rooms and/or
safety deposit boxes at the Front Desk. Ramada Plaza Jeju is not responsible for any valuables
that are not kept at the Front Desk.

10. The deposit period without any specific appointed time may be for Tyear(12months)
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Article 1. Application of Provisions
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1. The accommodation provisions and related contracts entered into by this hotel shall be in
accordance with these provisions, and particulars not provided for in these provisions
shall be made in accordance with the laws and customary practices.

2. The reservation by credit card shall be in accordance with these provisions with details to

be regulated by the provisions entered into by the credit companies and any affiliated companies.

3. Notwithstanding the forementioned provisions, this hotel may enter into necessary
agreements within the scope that they do not run counter to the spirit of these laws
and customary practices.
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Article 2. Refusal of Accommodation requests
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1. This hotel may refuse to provide accommodation in the following circumstances:

1) When the accommodation requested does not come under these provisions.

2) When this hotel is fully booked and no room is available.

3) When it is feared that persons desiring accommodation may use the accommodation
in a manner contrary to that provided for in the laws and ordinances, or contrary
to the maintenance of public peace and decent morals.

4) When the person desiring the accommodation can clearly be detected as being
afflicted with an infectious disease.

5) When this hotel is requested to bear a special burden in regards to the accommodation.

6) When the person seeking accommodation is known to be in possession of illicit
drugs or animal(s) of any type.

7) When the hotel is incapable of providing the accommodation due to natural disaster,
damage to its facilities, and other unavoidable causes.

8) When the accommodation request runs counter to the regulations stipulated in the
laws and ordinances of the Republic of Korea.
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Article 3. Refusal of Accommodation requests
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. When this hotel has accepted a request for accommodation in advance of the day of the
occupancy, it may request that the person seeking the reservation clarify the following
particulars within the designated date:

1) Name, Sex, and nationality of the person seeking the accommodation
2) Other particulars deemed necessary by the hotel.
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Article 4. Reservation Deposit
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. When this hotel has accepted a request for reservation of accommodation, it guarantees
the reservation only when the reservation deposit has been made. The reservation shall
be guaranteed, however, when the deposit is made by credit card, regardless of cash payment.

N

. When it comes within the scope of Article 5, the deposit in the foregoing paragraph shall
be used to cover the cancellation charge, with any remainder to be refunded.

w

. When the reservation was made with a credit card or it was cancelled, this hotel shall
notify the reservation holder of the reservation number and date, the name of the clerk,
and the contents of the cancellation charge.

4. Lodging for the day without a reservation requires a deposit.

M52 [of1of SHA[]
Article 5. Cancellation of the Reservation by the Guest
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1. When the person making the reservation cancels all or part of the reservation, this hotel
charges for the cancellation as stipulated hereunder. This provision, however, shall not
apply to (over 15) parties or groups of paying guests when up to 10% of its total makes a
cancellation 10 days prior to arrival. If the cancellation is made less than 10 days prior to
arrival, the cancellation charges shall be made to the portion requested on the arrival day.

1) Ordinary Guests (OFF-season)
a. When cancelled 2 days prior to "arrival day” : No cancellation charge.
b. When cancelled on the day before "arrival day” : 20% of the room charge of the first day.
c. When cancelled before 6:00PM on "the day of arrival day” : 50% of the first day's
room charge.
d. In case of cancellation after 6:00PM, for non-arrival on "the day of arrival”:80%
of the first day’s room charge, and automatic cancellation thereafter.

2) Ordinary Guests (peak-season)

a. When cancelled 2 days prior to "arrival day” : No cancellation charge.

b. When cancelled between 4 and 7 days prior to "arrival day” : 30% of the room
charge of the first day.

c. When cancelled between 1and 3 days prior to "arrival day” : 50% of the room charge
of the first day.

d. In case of cancellation for non-arrival on “the day of arrival”:100% of the first day’s
room charge, and automatic cancellation thereafter.

3) (Over 15) Group Guests

a. When cancelled 5 days prior to "arrival” : no cancellation charge.

b. When cancelled between 2 and 4 days prior to "arrival” : 20% of the first day's room
charge per person, but no cancellation charge if less than 10% of the members withdraw.

c. When cancelled on the day before "arrival" : 30% of the first day’s room charge per person.

d. When cancelled before 6:00PM. on 'the day of arrival” : 50% of the first day's room charge
per room.

e. In case of cancellation after 6:00PM, for non-arrival on "the day of arrival":80% of the first
day’s room charge per room, and automatic cancellation thereafter.

2. Even when the reservation has been regarded as cancelled in accordance with the foregoing
paragraphs, if it is acknowledged that the failure to arrive was caused by cancellation
or delay of public transportation, or other causes not attributable to the reserved guest's
responsibility, the cancellation charge stipulated in Paragraph 1 shall not be imposed.
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Article 6. Cancellation of the Reservation by the Hotel

1.9 =92 2 Yotz HE MelstiE Th39 AR0ls SetoAS FAT 4 Q&LICh
1) M2 ®3etofl A 8etntx| sHEEICtD QI E A
2) M3ZE Algtel FAIE QT ECIT 7|SIHK| 3|EoHX| oig E2
3) M4x mM1gel olXZS HY HT SOl 7IEK| 2| giS Ee

2.9 2Ee Hgo| o) oot SEAofS FAME Aol of0] BotEQ! olf30] AUs B
|E ghetst =gjuict

1. Except as stipulated otherwise, this hotel may cancel a reservation for accommodation on
the following occasions
1) When it comes under paragraphs 3 to 8 of Article 2.
2) When clarification of the particulars in Article 3 has been requested but not been
complied with within the designated period.
3) When payment of the reservation deposit as stipulated in Paragraph 1 of Article 4
has been requested but not received within the designated period.

2. When the hotel has cancelled the reservation in accordance with the foregoing paragraph,
it shall refund any deposit received for the reservation.
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Article 7. Registration
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. Guests are requested to register the following particulars in this hotel at the Front Desk on
the day of their arrival:
1) Particulars stated in paragraph 1 of Article 3.

)
) Korean guests: national registration birthday number

) Present address, contact number, date of birth, and E-mail.
) Time and date of departure.

) Other particulars deemed necessary by this Hotel.
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Article 8. Checkout Time
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. The check-out time is 12:00 noon.

2. In case the room is used after the check-out time, this hotel may charge an additional
amount as listed below:

1) Until 3:00PM: one third of the room charge.

2) Until 6:00PM: 50% of the room charge.

3) After 6:00PM: 100% of the room charge.
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Article 9. Business Hours
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The business hours of the facilities in the hotel are listed in the Hotel Services Directory
in the guest’'s room.
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Article 10. Payment of Bills
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1. Payment of bills shall be made in Korean currency, foreign currencies, credit cards, traveller's
checks, or coupons recognized by this hotel, The payment of bills must be paid to
the Cashier at the time of the guest's departure or when requested by this hotel.

2. A guest will be charged for the room from the commencement of occupancy even if
he/she chooses not to use the room.
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Article 11. Observance of Rules
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Guests are requested to observe the Hotel Regulations established by this hotel that are
posted within this hotel.
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Article 12. Refusal of Continued Occupancy
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. Even if this hotel has accepted a guest, it may refuse his/her continued occupancy on the
following occasions:
1) When related to paragraphs 3 to 8 of Article 2
2) When the guest does not observe the Hotel Regulations.
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Article 13. Responsibilities of the Hotel
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1. The responsibility of this hotel concerning accommodation starts from the time when the
guest is registered at the Front Desk or when the guest enters his/her room, whichever
may come first, and terminates at the time when the guest leaves the room upon departure.

2. This hotel can not accept responsibility for any accident arising out of guests’ failure to
observe the Hotel Regulations.

3. When this hotel can not provide for a reservation guaranteed with a room, it will arrange
aroom in at least an equivalent hotel.
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Article 14. Issue and Return of Room Keys
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1. Guests must take the room key from the Front Desk at the time of registration and return it
to the Front Desk upon checkout.

2. In the case of a lost key, the guest shall report this to the Front Desk without delay.
Smoking is prohibited in all rooms.

Smoking in any of the rooms will result in an additional charge of one night as a cleaning fee.
in you have any questions, please contact us at 555.



